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AWARD MINUTES
VI PATIENT EXPERIENCE CONGRESS

Ciudad Real, 20 November 2025

On 20 November 2025, and within the framework of the 6th Patient Experience Congress, held
at the IFEDI Fairgrounds, the Evaluation Committee of the Institute of Patient Experience (IEXP)
meets, chaired by Mr. Carlos Bezos Daleske, for the purpose of evaluating and granting the
awards for the best poster communications presented in this edition.

After assessing all proposals received and in accordance with the established criteria, the
Committee agrees to grant the following recognitions:

FIRST PRIZE FOR BEST POSTER COMMUNICATION

TITLE: CARE PERCEPTION SURVEY: A KEY TOOL TO UNDERSTAND AND IMPROVE THE
PATIENT EXPERIENCE IN HEMODIALYSIS

Authors: Maria Paz Sorribes, Jonathan Porras, Shaira Martinez

Affiliation: DIAVERUM

SECOND PRIZE FOR BEST POSTER COMMUNICATION

TITLE: CO-CREATION TO ADVANCE THE PATIENT EXPERIENCE

Authors: Miryam Gonzalez Cebrian, Gédmez Garcia Héctor, Rubén Cafizares Sanchez, F. Javier
Rubio Gil, Maria Diez Campelo, Jesus Angel Sanchez Serrano, Sara Alonso Meléndez

Affiliation: University Care Complex of Salamanca

THIRD PRIZE FOR BEST POSTER COMMUNICATION

TITLE: PATIENT EXPERIENCE MAP FOR HEART FAILURE

Authors: Gutiérrez Bartolomé N., Alejandre Rodriguez P., Alvarez Morzuela M.N., Jaras Bartolomé
J.J., Montial Fernandez E., Moya del Corral M.J.

Affiliation: Arba Integrated Health Organization

There being no further matters to discuss, and once deliberation is concluded, the present
minutes are signed to record the agreements adopted.
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Director of the Institute of Patient Experience
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